SUNDAY

5

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

12

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

19

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

26

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

MONDAY

13

20
HOLIDAY

27

14

21

28

ALL TIMES ARE EASTERN TIME

January 2020

TUESDAY
1

HOLIDAY

15

22

29

WEDNESDAY

THURSDAY

16

23

30

NOTE: Data Warehouse Refreshes will occur on outage weekends unless otherwise noted.
This calendar is for planning purposes only and shows regularly scheduled maintenance. Please check this calendar regularly for updates.
Periodically, unplanned outages are required in support of critical system issues that may arise. These may not always be reflected on this

calendar.

FRIDAY
3

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
10

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
17

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
24

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
31

System Maintenance
Unavailable @

8:00 pm to 11:59 pm

SATURDAY
4

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

11

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

18

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

25

System Maintenance

Unavailable @ 12:00
am to 11:59 PM



SUNDAY

2

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

9

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

16

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

23

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

MONDAY

10

17 HOLIDAY

24

11

18

25

ALL TIME

S ARE EASTERN TIME

February 2020

TUESDAY

12

19

26

WEDNESDAY THURSDAY

13

20

27

NOTE: Data Warehouse Refreshes will occur on outage weekends unless otherwise noted.
This calendar is for planning purposes only and shows regularly scheduled maintenance. Please check this calendar regularly for updates.
Periodically, unplanned outages are required in support of critical system issues that may arise. These may not always be reflected on this

calendar.

FRIDAY

7

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
14

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
21

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
28

System Maintenance
Unavailable @

8:00 pm to 11:59 pm

SATURDAY
1

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

8

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

15

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

22

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

29

System Maintenance

Unavailable @ 12:00
am to 11:59 PM



SUNDAY
1

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

8

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

15

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

22

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

29

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

MONDAY

16

23

30

10

17

24

31

ALL TIMES ARE EASTERN TIME

TUESDAY

March 2020

11

18

25

WEDNESDAY

THURSDAY

12

19

26

NOTE: Data Warehouse Refreshes will occur on outage weekends unless otherwise noted.
This calendar is for planning purposes only and shows regularly scheduled maintenance. Please check this calendar regularly for updates.
Periodically, unplanned outages are required in support of critical system issues that may arise. These may not always be reflected on this

calendar.

FRIDAY
6

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
13

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
20

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
27

System Maintenance
Unavailable @

8:00 pm to 11:59 pm

SATURDAY
7

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

14

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

21

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

28

System Maintenance

Unavailable @ 12:00
am to 11:59 PM



SUNDAY

5

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

12

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

19

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

26

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

13

20

27

MONDAY

14

21

28

ALL TIME

Ap

TUESDAY

15
22

29

S ARE EASTERN TIME

ril 2020

WEDNESDAY THURSDAY

16
23

30

NOTE: Data Warehouse Refreshes will occur on outage weekends unless otherwise noted.
This calendar is for planning purposes only and shows regularly scheduled maintenance. Please check this calendar regularly for updates.
Periodically, unplanned outages are required in support of critical system issues that may arise. These may not always be reflected on this

calendar.

FRIDAY
3

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
10

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
17

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
24

System Maintenance
Unavailable @

8:00 pm to 11:59 pm

SATURDAY
4

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

11

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

18

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

25

System Maintenance

Unavailable @ 12:00
am to 11:59 PM



SUNDAY

3

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

10

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

17

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

24

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

31

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

MONDAY

11

18

25
HOLIDAY

12

19

26

ALL TIMES ARE EASTERN TIME

May 2020

TUESDAY

13

20

27

WEDNESDAY

THURSDAY

14

21

28

NOTE: Data Warehouse Refreshes will occur on outage weekends unless otherwise noted.
This calendar is for planning purposes only and shows regularly scheduled maintenance. Please check this calendar regularly for updates.
Periodically, unplanned outages are required in support of critical system issues that may arise. These may not always be reflected on this

calendar.

FRIDAY
1

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
8

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
15

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
22

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
29

System Maintenance
Unavailable @

8:00 pm to 11:59 pm

SATURDAY
2

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

9

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

16

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

23

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

30

System Maintenance

Unavailable @ 12:00
am to 11:59 PM



SUNDAY

7

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

14

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

21

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

28

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

15

22

29

MONDAY

16

23

30

ALL TIMES ARE EASTERN TIME

TUESDAY

WEDNESDAY

10

17

24

System Maintenance
Unavailable @

6:00 pm to 11:59 pm

June 2020

THURSDAY

11

18

25

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

NOTE: Data Warehouse Refreshes will occur on outage weekends unless otherwise noted.
This calendar is for planning purposes only and shows regularly scheduled maintenance. Please check this calendar regularly for updates.
Periodically, unplanned outages are required in support of critical system issues that may arise. These may not always be reflected on this

calendar.

FRIDAY
5

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
12

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
19

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
26

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

SATURDAY
6

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

13

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

20

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

27

System Maintenance

Unavailable @ 12:00
am to 11:59 PM



SUNDAY

5

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

12

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

19

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

26

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

13

20

27

MONDAY

14

21

28

ALL TIME

S ARE EASTERN TIME

July 2020

TUESDAY

15

22

29

WEDNESDAY THURSDAY

16

23

30

NOTE: Data Warehouse Refreshes will occur on outage weekends unless otherwise noted.
This calendar is for planning purposes only and shows regularly scheduled maintenance. Please check this calendar regularly for updates.
Periodically, unplanned outages are required in support of critical system issues that may arise. These may not always be reflected on this

calendar.

FRIDAY
3 HOLIDAY

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
10

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
17

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
24

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
31

System Maintenance
Unavailable @

8:00 pm to 11:59 pm

SATURDAY
4

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

11

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

18

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

25

System Maintenance

Unavailable @ 12:00
am to 11:59 PM



SUNDAY

2

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

9

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

16

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

23

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

30

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

10

17

24

31

MONDAY

11

18

25

ALL TIME

Aug

TUESDAY

12
19

26

S ARE EASTERN TIME

ust 2020

WEDNESDAY THURSDAY

13
20

27

NOTE: Data Warehouse Refreshes will occur on outage weekends unless otherwise noted.
This calendar is for planning purposes only and shows regularly scheduled maintenance. Please check this calendar regularly for updates.
Periodically, unplanned outages are required in support of critical system issues that may arise. These may not always be reflected on this

calendar.

FRIDAY

7

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
14

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
21

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
28

System Maintenance
Unavailable @

8:00 pm to 11:59 pm

SATURDAY
1

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

8

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

15

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

22

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

29

System Maintenance

Unavailable @ 12:00
am to 11:59 PM



SUNDAY

13

20

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

27

MONDAY

7

HOLIDAY

14

21

28

ALL TIMES ARE EASTERN TIME

September 2020

TUESDAY

15

22

29

CBS Restricted Mode
8:00 pm-11:59 pm for
Year End Closing

WEDNESDAY

16

23

30

CBS Restricted Mode
12:00 am-11:59pm
for Year End Closing

THURSDAY

10

17

24

NOTE: Data Warehouse Refreshes will occur on outage weekends unless otherwise noted.
This calendar is for planning purposes only and shows regularly scheduled maintenance. Please check this calendar regularly for updates.
Periodically, unplanned outages are required in support of critical system issues that may arise. These may not always be reflected on this

calendar.

FRIDAY
4

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
11

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
18

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
25

System Maintenance
Unavailable @

8:00 pm to 11:59 pm

SATURDAY

12

19

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

26



SUNDAY

4

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

11

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

18

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

25

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

MONDAY

12
HOLIDAY

System Maintenance

Unavailable @ 12:00
amto 11:59 PM

19

26

13

20

27

ALL TIMES ARE EASTERN TIME

October 2020

TUESDAY

WEDNESDAY

14

21

28

THURSDAY
1

CBS Restricted Mode
12:00 am-11:59 pm
for Year End Closing

8

15

22

29

NOTE: Data Warehouse Refreshes will occur on outage weekends unless otherwise noted.
This calendar is for planning purposes only and shows regularly scheduled maintenance. Please check this calendar regularly for updates.
Periodically, unplanned outages are required in support of critical system issues that may arise. These may not always be reflected on this

calendar.

FRIDAY
2

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
9

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
16

System Maintenance
Unavailable @

8:00 pm to 11:59 pm

23

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
30

System Maintenance
Unavailable @

7:00 am to 11:59 pm

SATURDAY
3

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

10

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

17

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

24

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

31

System Maintenance

Unavailable @ 12:00
am to 11:59 PM



SUNDAY
1

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

8

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

15

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

22

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

29

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

MONDAY

16

23

30

10

17

24

ALL TIMES ARE EASTERN TIME

November 2020

TUESDAY

WEDNESDAY

11
HOLIDAY

18

25

THURSDAY

12

19

26
HOLIDAY

NOTE: Data Warehouse Refreshes will occur on outage weekends unless otherwise noted.
This calendar is for planning purposes only and shows regularly scheduled maintenance. Please check this calendar regularly for updates.
Periodically, unplanned outages are required in support of critical system issues that may arise. These may not always be reflected on this

calendar.

FRIDAY
6

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
13

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
20

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
27

System Maintenance
Unavailable @

8:00 pm to 11:59 pm

SATURDAY
7

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

14

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

21

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

28

System Maintenance

Unavailable @ 12:00
am to 11:59 PM



SUNDAY

6

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

13

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

20

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

27

System Maintenance

Unavailable @ 12:00
am to 11:59 PM

14

21

28

MONDAY

15

22

29

ALL TIMES ARE EASTERN TIME

December 2020

TUESDAY

16

23

30

WEDNESDAY THURSDAY

10

17

24

31

NOTE: Data Warehouse Refreshes will occur on outage weekends unless otherwise noted.
This calendar is for planning purposes only and shows regularly scheduled maintenance. Please check this calendar regularly for updates.
Periodically, unplanned outages are required in support of critical system issues that may arise. These may not always be reflected on this

calendar.

FRIDAY
4

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
11

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
18

System Maintenance
Unavailable @

8:00 pm to 11:59 pm
25 HOLIDAY

System Maintenance
Unavailable @

8:00 pm to 11:59 pm

SATURDAY
5

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

12

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

19

System Maintenance
Unavailable @ 12:00
am to 11:59 PM

26

System Maintenance

Unavailable @ 12:00
am to 11:59 PM



