
 
Commerce Learning Center 

 
Support Contacts 

 
The inboxes will be monitored by Learning Center Administrators during normal 

business hours. 
 

Agency Point of Contact Phone Email Address 

Office of the 
Secretary 

Primary –  
Lorraine Shackelford 
 
Secondary –  
Marie Waters 

 
202-482-8071 
 
 
202-482-0056 

CLCsupport@doc.gov

International Trade 
Administration (and 
MBDA, NTIA, BIS, 
EDA) 

Diane Evans 202-482-4382 CLCsupport@mail.doc.gov

Bureau of Economic 
Analysis Tarik Pierce 202-606-1622 CLCsupport@bea.gov

Economic Statistics 
Administration 

Heana Gabriel-
Martinez 202-482-8315 IGabriel-Martinez@doc.gov

National Technical 
Information Service / 
Technology 
Administration 

Vicki Buttram 703-605-6133 VButtram@ntis.gov

Office of Inspector 
General Rochelle Cobb 202-482-3701 rcobb@oig.doc.gov

Bureau of the Census Glenn West 301-763-9688 hrd.lms@census.gov

USPTO Natahnya Campbell 571-272-6149 learningcenter@uspto.gov

National Institute of 
Standards and 
Technology 

Tish Brush 301-975-8177 elearning@nist.gov

National Oceanic and 
Atmospheric 
Administration 

Maria Krug 301-665-3766 NOAALMS@noaa.gov

National Weather 
Service Don Rinderknecht 405-325-2805 lms.nws@noaa.gov

Commerce Learning 
Center Administrator 

Jeff Wilkins, Office 
of the Secretary 202-482-1218 CLCSupport@doc.gov
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