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Intended Recipients:     All DOC Employees
                                                                       
Due to recent changes in GSA’s City Pairs Program (CPP) contract for FY13, effective October 1, 2012, all travel on contract carriers is subject to cancellation by the airlines if the contracted flight is not ticketed at least 48 hours prior to scheduled departure.  This auto-cancellation policy may also affect non-contract flights.  Airlines will not notify travelers prior to cancellation of booked flights but not ticketed flights.  In most cases, this may not be an issue.  Per our ADTRAV contract, ADTRAV is required to ticket flights 72 hours prior to departure. Travel that is booked less than 72 hours prior to departure will not require ticketing within 48 hours prior to scheduled departure time. Most airlines will hold the reservations up to 6 hours prior to departure when booked less than 72 hours prior to departure.

 
For travelers utilizing an electronic travel system (FedTraveler or Travel Manager), it now becomes more imperative for supervisors to approve travel authorizations in a timely manner so that travelers don’t arrive at the airport and learn that their flight has been cancelled.  The Office of Administrative Services (OAS) will issue a travel bulletin regarding this matter by the end of the month.
 

The point of contact for this action is Cheryl Elzie at celzie@doc.gov, 202-482-6137.
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