Create an Apple ID for your
Government Furnished i0S Device
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Create an Apple ID

Have you already been using an Apple ID associated with your @NOAA.gov account?
If you do not have an Apple ID using your @ NOAA.gov account, proceed with the instructions starting on this slide.

If do have an existing Apple ID using your @NOAA.gov account, you must first disassociate that account from your
@NOAA.gov account before proceeding. Click HERE and follow the instructions to disassociate your @NOAA.gov
account with this older Apple ID and associate it with another email address.
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4. Tap FREE
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*** We're pleased to announce that our mobile apps
for GoToMeeting have won the Software &
Information Industry Association’s (SIIA) 2012
CODIE Award. Download the app and see for
yourself. ***

*** Wherever work happens, you can collaborate
with HDFaces video using GoToMeeting for iPad! ***

GoToMeeting is the easiest and most convenient
way to attend online meetings — and now you can
take it to go! Download the free universal app and
join a meeting on your iPad, iPhone or iPod touch in
seconds just by tapping the link in your invitation
email. View slide presentations, design mockups,
spreadsheets, reports — whatever meeting
presenters choose to share on-screen. And iPad

Search

Create an Apple

5. Tap INSTALL APP

4 64% =M

il Verizon 2 7:22 AM

| INSTALL APP

K W W K W 51 Rating:

*** We're pleased to announce that our mobile apps
for GoToMeeting have won the Software &
Information Industry Association’s (SIIA) 2012
CODIE Award. Download the app and see for
yourself. ***

“** Wherever work happens, you can collaborate
with HDFaces video using GoToMeeting for iPad! ***

GoToMeeting is the easiest and most convenient
way to attend online meetings — and now you can
take it to go! Download the free universal app and
join a meeting on your iPad, iPhone or iPod touch in
seconds just by tapping the link in your invitation
email. View slide presentations, design mockups,
spreadsheets, reports — whatever meeting
presenters choose to share on-screen. And iPad

Q

Search Update

1D

6. Tap Create New Apple
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Create an Apple ID

7. Choose your country, then 8. You'll need to read and agree to the iTunes Store Terms &
tap Done. Conditions. Tap Agree located at the bottom of the page to
continue.
9. Enter your NOAA email address (first.lastname@noaa.gov),
New Account  cancel security questions, birthday, and create your password.
o Associating a government furnished device with a personal
Confirm Your Country or Region Apple ID is not allowed. Only an Apple ID using @noaa.gov

Choose a country or region for the Store
that will match the billing address for your can be used.

payment method, then tap Next. 10.  You can also enter an optional rescue email address. If you
frequently change email addresses, this is recommended.
11.  Once you are satisfied with the information entered, tap Next.

Store United States

v United States

Argentina
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Create an Apple ID

12. Select None as your 13. You'll then see a screen that 14.  Open the email, and

payment option, then tap says "Verify your Account." Tap click the link enclosed

Done. Done and check your email for in the email to activate
a verification email from iTunes your account.

WIT TOT b Charged Untl you make a Store. 15 Once you tap the link

purchase. If you select None, you will be
asked to provide a payment method when the App Store should

you make your first purchase. Verify Your Account Done automatically open

Credit Card  None I nn and prompt you to sign
Email Verification . .
in with your account

An email has been sent to the address

Card Number ] i )
below with a link to verify your Apple ID. name and password.
. Make sure to check your email and follow
Securit the link to complete the creation of your
Apple ID.

Discover

v None
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Create an Apple ID

16. Enter your account name 17. Tap Sign In and you will see a 18. Tap App Store.
and password. Tap Verify thank you screen. Press the
Address when done. Home button

@ Verily rour Account

id.apple.com/cgi-bin/... & -

Enter your Apple ID and password to -

verify

ailll Verizon 3G

Thank you for verifying your email
address.

Apple ID name @example.com

Password Required

Verify Address

Newsstand iTunes
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19. In the App Store, you will
see the app you were trying to
install. Tap Install App.
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take it to go! Download the free universal app and
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20. Tap Use Existing Apple ID.
Sign in with your new @noaa.gov
Apple ID.

I Sign In |

mmmm
Use Existing Apple ID

Create New Apple ID

Cancel

21. Once you sign in, the app will
begin installing. Once the install

is complete, the app is available

for your use.

The End



Things To Remember

Per NOAA policy, users are allowed only to install NOAA approved apps on GFE iPhones or iPads.
Devices that have non-NOAA approved apps installed are subject to being wiped, which could result in
loss of data at the user's own risk.

Only an @NOAA.gov Apple ID can be associated with GFE iPhones and iPads.

Please ensure iCloud settings remain off and no apps are configured to sync data outside Google.
iCloud and other non-Google/lUMS synchronizing options are not authorized for government data.

UMS / NOAA Google administrators do not have the ability to reset passwords for Apple IDs. If users
forget their passwords, the user should follow the instructions provided by Apple to reset passwords or
go to the Apple's "Reset your password" page.

Connected devices may be wiped at any time (NOAA Rules of Behavior for Mobile Device).

For troubleshooting guidance, please click this link: "Troubleshooting iPhones"


https://iforgot.apple.com/cgi-bin/WebObjects/DSiForgot.woa/wa/iforgot
http://www.cio.noaa.gov/Policy_Programs/NOAARulesofBehaviorforMobileDevices.pdf
https://sites.google.com/a/noaa.gov/noaa-ums/mobile/troubleshooting-iphones

Disassociate a Previously Created Apple ID

Per NOAA policy, only an @NOAA.gov Apple ID can be associated with GFE iPhones and iPads and
only NOAA approved apps can be installed and/or associated with that @NOAA.gov account.

If you had previously created an Apple ID, you will complete the following steps to disassociate that
Apple ID before you can proceed with the instructions to create an Apple ID for you GFE device.

1. Tap Settings
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3. Tap the Apple ID field
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\@J\ FaceTime >
% Safari >
@ Messages >

@ Photos >
B Notes >
Store >
( Nike + iPod >

Settings Store

Automatic Downloads

Music ) OFF
Apps ) OFF

Automatically download new purchases
(including free) made on other devices.

7 \

Use Cellular Data () OFF

A\ /

Use cellular network to download
purchases.

| Apple ID: firstname.lastname@n... I
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Disassociate a Previously Created Apple ID

4. Tap View Apple ID

Apple ID

firsthame.lasthame@noaa.gov

View Apple ID

Sign Out

iFo}got

Cancel

5. Enter password and tap OK

Apple ID Password

firsthame.lasthame@noaa.gov

OK

a[w[elr[T[]u] 1 Jo]>
DE0EEDORE
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6. Tap the Apple ID field to
edit. Enter another email
address that is not your
@noaa.gov email address.
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Account Settings  Done

Edit

Apple ID firstname.lastname... 2
Payment Information >
Country/Region United States 2
Genius

‘ Turn On Genius for Apps

iTunes in the Cloud

Enabling Automatic Downloads or
downloading a previous purchase will
associate this device with your Apple ID

far nica with iTiinac in tha Cland
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Disassociate a Previously Created Apple ID

Once you have completed the below steps, you have disassociated your old Apple ID account from your
@NOAA.gov email address. With the disassociate complete, you can return to the beginning of these
instructions by click HERE and create your @NOAA.gov account for your Governmenent provided
iPhone or iPad.

7. Tap Done when you have 8. Choose a payment type for 9. Tap Done. Check your email for
completed editing your your account or select Noqe. Tap the adqr.ess. you entergd and follow
Apple ID Done when your selection is the verification instructions to
PP ' complete. complete the Apple ID change.
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Cancel unt Settinas attinae

Apple ID Apple.ID.for.Personal.Use Payment Type Edit
You must verify your payment info before

Password 00000000 you can make purchases. Apple ID Apple.ID.for.Person... 2
Visa Payment Information >

Verify ee000000 v

Passwords must be at least 8 characters, MasterCard Country/Region United States >

including a number, an uppercase letter,

and a lowercase letter. Don’t use spaces, Amex

the same character 3 times in a row, your Genius

Apple ID, or a password you’ve used in Discover

the last year. Turn On Genius for Apps

None v

Security Info

iTunes in the Cloud
To change your security questions and

other Apple ID detalils, visit: Billing Address

Enabling Automatic Downloads or
. downloading a previous purchase will
appleid.apple.com Title Ms. associate this device with your Apple ID

far niea with iTiinac in tha Clland

Click here to return to "Create Apple ID"
instructions




