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CAR RENTALS:
	
1) Do I have to be specific approval for a rental car on my travel authorization?

Yes.  Your authorizing official must determine that use of a rental vehicle is advantageous to the Government and must specifically authorize such use on your travel authorization (TA).  

2) How can I ensure that I am receiving government rate when booking a rental car?

When you book your car rental through CWTSato Travel, you are guaranteed government car rental rates for all CONUS locations and some OCONUS locations, where available.  Government rate guarantees full coverage insurance.  In addition, it is always a good idea to present your travel authorization to the car rental company to ensure that you receive the Government rate. 

3) What class of rental car must I use when traveling on official government travel?

You must use the least expensive compact car available, unless an exception for another class of vehicle is approved.  

4) Under what circumstances may I be authorized the use of other than a compact car?

Your authorizing official may authorize the use of other than a compact car when authorized one of the of following exceptions which must be specifically authorized on your TA:
a) When use of other than a compact car is necessary to accommodate a medical disability or other special need.
(i) A disability must be certified annually in a written statement by a competent medical authority. However, if the disability is a lifelong condition, then a one-time certification statement is required. Certification statements must include at a minimum:
(A) A written statement by a competent medical authority stating that special accommodation is necessary;
(B) An approximate duration of the special accommodation; and
(ii) A special need must be certified annually in writing according to your agency’s procedures. However, if the special need is a lifelong condition, then a one-time certification statement is required;
(iii) If you are authorized under §301-13.3(a) to have an attendant accompany you, your agency may authorize the use of other than a compact car if deemed necessary by your agency.
b) When required because of agency mission, consistent with your agency’s internal procedures pursuant to §301-70.102(i).
c) When the cost of other than a compact car is less than or equal to the cost of the least expensive compact car.
d) When additional room is required to accommodate multiple employees authorized to travel together in the same rental vehicle.
e) When travelers must carry a large amount of Government material incident to their official business, and a compact rental vehicle does not contain sufficient space.
f) When necessary for safety reasons, such as during severe weather or having to travel on rough or difficult terrain.

5) Am I authorized to be reimbursed for pre-paid refueling options?

No.  Employees are not to be reimbursed for purchasing pre-paid refueling options for rental cars. Employees are required to refuel prior to returning the rental vehicle to the drop-off location. However, if it is not possible to refuel completely prior to returning the vehicle because of safety issues or the location of closest fueling station, travelers will be reimbursed for vendor refueling charges as long as the refueling exception is specifically authorized on the TA.

6) Can I be reimbursed for fees associated with rental car loyalty points?

No. Employees will not be reimbursed for fees associated with rental car loyalty points or the transfer of points charged by car companies.

7) How can I ensure that I am receiving government rate when booking a rental car?

When you book your car rental through CWTSato Travel, you are guaranteed government car rental rates for all CONUS locations and some OCONUS locations, where available.  Government rate guarantees full coverage insurance.  In addition, it is always a good idea to present your travel authorization to the car rental company to ensure that you receive the Government rate. 

8) Do I need to purchase additional insurance when traveling within a CONUS location?

No.  You will not purchase additional insurance for travel within CONUS locations since rental vehicles available under agreements with the Government include full coverage insurance for damages resulting from an accident while performing official travel.  Please note:  You will not be reimbursed for additional insurance for travel within CONUS.


9) Do I need to purchase additional insurance when traveling within an OCONUS location?

You will not need to purchase additional insurance for OCONUS car rental companies under agreements with the Government.  However, if you rent a vehicle that is not under an agreement with the Government, you should purchase the additional insurance and will be reimbursed for it. 

10) Can I be reimbursed for GPS usage?

Employees traveling for the government on official business must always follow the ‘prudent traveler’ rule when procuring travel expenses.  Authorizing officials may approve the use of a GPS when they deem it ‘officially’ necessary to conduct the mission at hand.  For example, if an employee uses a rental car to perform site visits to multiple locations across the US, the authorizing official may deem the use of a GPS necessary to successfully navigate to each of the locations.  However, if an employee uses the rental car to get from the airport to the TDY location, they should obtain directions prior to departure.  See MapQuest for on-line directions: http://www.mapquest.com/
  


