
Resetting Your Own Password 
 
Users must attempt to do this prior to the third time of entering their password.  If the password 
was entered incorrectly for the third time, this process will not work and an email will need to be 
sent to clientservices@noaa.gov to have them reset their password. 
 
Step Action 

1  Open Internet Explorer 
 Go to the following URL: 
https://cbs.rdc.noaa.gov/nmadm/custom_pages.login_page 
 

Notes:  
 Internet Explorer 7 or later required for Windows Users 
 Requires Java Runtime Environment (JRE) Version 1.5.0.16 

2 
 

The CBS Web Migration Portal screen appears: 
 

 Click Did you forget your password? 
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Step Action 

3a 
 
 
 
 

Step 1 of the CBS Web Forgotten Password Reset screen appears: 
 

 
 

 Enter Username (i.e. ops$firlas01) 
 Click Submit 

Note: If your entered your username incorrectly, you will receive an error message at the 
bottom of the page. 
 

 
 

3b A message will be sent to your email and notification will show on the screen: 

 



Step Action 

3c Open up your email to find the message with the security code in it: 
 

3d Go back to Step 1 of the CBS Web Forgotten Password Reset screen: 
 

 
 

 Click Next 

4 Step 2 of the CBS Web Forgotten Password Reset screen appears: 
 

 
 Enter Security Code  
 Click Submit 



Step Action 

5 Step 3 of the CBS Web Forgotten Password Reset screen appears: 
 

 
 Enter the answers to your security questions 
 Click Submit 

Note: Users have 3 attempts at answering the challenge questions correctly.  After the 
third incorrect attempt, the user will be locked out and must contact 
clientservices@noaa.gov to have them reset their password. 

6 Step 4 of the CBS Web Forgotten Password Reset screen appears: 
 

 
 Enter New Password 
 Confirm New Password 
 Click Submit 
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Step Action 

6a Users may click the Password Rules link to see the following: 

 
They may also click the Show Me link for the CBS Change Password Dictionary Word 
Check screen: 
 

7 If successful, the following screen will appear: 
 

 
 

 Click Done 



Step Action 

8 The CBS Web Migration Portal screen appears where you may now enter your 
username and new password to get into the portal. 
 

9 An email will be sent to you after you have reset your own password: 
 

 


