CBS WEB REPORTS SERVER QUEUE

In prior CBS versions, when running reports in the Citrix environment a report
background generator would open. When the report was finished generating, a new
window with the report would show up where a user could then review and/or print it
out.

With the upgrade to a web environment, reports now run differently. All reports will be
sent to a report server queue which is specific to each user. The reports will be listed
by Job ID, date, and time they were run and should stay in the queue for 7 days. Every
Sunday night any job older than 7 days will be purged from the Reports Server Queue.

Opening the CBS Web Reports Server Queue

The CBS Web Reports Server Queue may be opened multiple ways. To do it from the
CBS Web Portal screen, do the following:

Step Action

1 |From the CBS Web Portal screen:

CBS Web Portal

Home CF5 Data Warehouse Reports Server Password Control Logout

Welcome OPSSERICOB01 to CBS ‘oulogged in at. 0BMAR-2009 074845 Password expiras on: TUESDAY 02-JUN-2009
Did You Knows? Thes portiet = designed to pull news and announcements from the Dracie &S Portal Center sie. vou con enable this fenture by sclbtng vour proy
server under Proxy Seltings on e Administer lab. This versien reguires a proxy server be ssl
« Appraval and assignment
MESSIQES are nNow
available on e ponal. If your proxy 8 already Bat and your computer i on the Internet, you can re-enable thia feature by clicking the Customize Ink of thiz portier.
« You can now reset yaur
password without the

nelp of the help desk,

» Click Reports Server on the navigation links
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Step Action

2 | A new window will open which will be your CBS Web Reports Server Queue

CBS Web Reports Server Queue

Securty Mode Secure

Queue on server rep_noaalli0sund_cracleas! on FRIDAY 06-MAR-2009 08:10:53 for OP SSERICOB0T
To kill a current (engueued or scheduled) job, click on the status icon for the spectfic job. Then click on Cancel Job button in next page. To get a
cached output of a successfully finished past job, click on the Job Mame hyperlink of that job (f available)

View

Fast Jobs v Go )

Result

Provious |1+ 7 of 7 [wl] 3 Next

Past Jobs

JobJob Job  Job Cutput Output

ID Type Name Status Job Owner Type MName Server Name CQueued At Started At Finishad At

319 reportim135 ¥ OPSSERICOB01 Cache fm168 rep_noaal000sund_oracleas Marg 2009 Mar 6, 2003 Mar 6, 2003
THT-30:4M T:8T-36:AM T5T:3TAM

245 reportras0id | ¥ OPSSERICOB0T Cache raS03d rep_noaal000suna_oracleasz Fe0 11, 2003 Feb 11, 2003 Feb 11, 2009
2:1%:55:PW 2:19%:56:PM 2:21:39:PM

245 reportnoaid? (¥ OPSSERICOBO{ Cache [moat17 rep_nozai000suna_oracleas? Feb 11,2009 Feb 11, 2003 Feb 11, 2002
21557 PH 21801 PH 21622 FM

239 report noa1i? | OPSSERICOBNT Cache noatiT rep_noaallidsuna_oracleass Feb 10, 2002 Feb 10, 2002 Fab 10, 2002
E:47-08:PM 5:47-00:FM 54T A1:PM

238 raportnpail? (¥  OPSSERICCBOT Cache noali? |rep_noaal00dsuna_oracleas? Feb 10,2009 Feb 10, 2009 Fab 10, 2008
B:45:55:PM B45:59:PM 5:46:01:PM

157 reportimise ¥ OPSSERICOB0T Cache fmi65 |rep_noaa000sun®_oracleasi FED 18,2003 Feb 18, 2003 Fel 18, 2009
12:02:55:PM 12:02:58:PM 12:02:57:FM

To open it from the Core Financial System (CFS) or Data Warehouse:

Step Action

1 |From the CBS Navigator screen:

Action  Edit Help  Wiric o

ﬂ| |é Eeports Server Queue Status Page

» Click View on the Menu Toolbar
» Click on Reports Server Queue Status Page
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Step Action

2 | A new window will open which will be your CBS Web Reports Server Queue

CBS Web Reports Server Queue

Securty Mode Secure

Queue on server rep_noaalli0sund_cracleas! on FRIDAY 06-MAR-2009 08:10:53 for OP SSERICOB0T
To kill a current (engueued or scheduled) job, click on the status icon for the spectfic job. Then click on Cancel Job button in next page. To get a
cached output of a successfully finished past job, click on the Job Mame hyperlink of that job (f available)

View

Past Jobs v Go )

Result

3 Previous | 1-Tof 7 gl 31

Past Jobs

JobJob Job  Job Cutput Output

ID Type NHame Statws Job Chwner Type MName Server Hame Queued AL Started At Finished AL

319 reportim135 ¥ OPSSERICOB01 Cache fm168 rep_noaal000sund_oracleas Marg 2009 Mar 6, 2003 Mar 6, 2003
TET-30:40 T:8T-36:AM T5T:3TAM

245 reportras0id | ¥ OPSSERICOB0T Cache raS03d rep_noaal000suna_oracleasz Fe0 11, 2003 Feb 11, 2009 Feb 11, 2009
21%56.PM 21%56.PM 2:21:39:PM

245 reportnoaid? (¥ OPSSERICOBO{ Cache [moat17 rep_nozai000suna_oracleas? Feb 11,2009 Feb 11, 2003 Feb 11, 2002
21557 PH 21801 PH 21622 FM

239 report noa1i? | OPSSERICOBNT Cache noatiT rep_noaallidsuna_oracleass Feb 10, 2002 Feb 10, 2002 Fab 10, 2002
E:47-08:PM 5:47-00:FM 54T A1:PM

238 raportnpail? (¥  OPSSERICCBOT Cache noali? |rep_noaal00dsuna_oracleas? Feb 10,2009 Feb 10, 2009 Fab 10, 2008
B:45:55:PM B45:59:PM 5:46:01:PM

157 reportimise ¥ OPSSERICOB0T Cache fmi65 |rep_noaa000sun®_oracleasi FED 18,2003 Feb 18, 2003 Fel 18, 2009
12:02:55:PM 12:02:58:PM 12:02:57:FM

Navigation of the CBS Web Reports Server Queue

Upon opening, the CBS Web Reports Server Queue defaults to the past report jobs that
have been run by the user. The user has the ability to view Past Jobs (completed),
Current Jobs (running, not completed), or scheduled jobs. To change the view the user
can click on the drop down field under View.

The Past Jobs view will list completed jobs in numerical order by the Job ID. The job ID
is assigned by the report server. Since there are multiple report servers, the job IDs for
various jobs run by the same user may not be in numerical order. As a result, the most
recent report job will not always be listed at the top of the queue.

The Past Job view will display 10 past jobs per page. The Job Name will be the report’s
name that was run and the user will click on the Job Name to view the report.

JobJob  Job Job Cutput Cutput
ID Type Hame Status Job Owner Type HName Server Name Queved A&t Started At Finished At

268 reportprssdlp ¥ (OPSSCHRMARO3Cache prsS01p  rep_noaal000suna_oracleas? Feb 23,2009 Feb23 2000 Fab 23, 2003
1:49:06:PK 1:49:10:PK 1.49:11.PN
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If you have more than 10 reports in your queue, you will have the option of clicking on
Next to view the older reports or you can click on Previous to go back to the most
current. There is also a drop-down menu that allows you to select a page number (1-
10, 11-20, etc) to view more pages of the reports run.

Presious 10 ©) 11 20 of 48 | Next 10

The Current Jobs view will list any jobs that have been run, but which have not yet
completed.

Current Jobs

Job Job  Job Job Output  Output

ID Type Name Status .Job Owner Type Name  Server Name Queuved At Started At
612 report rasood zf@ OP35RMBTRNA0 Cache ras00d  rep_nocaal000suna_oracleas2 May 6, 2009 11:10:07:AM

Please note that you may or may not see a Started At date/time stamp. Whether or not
the date/time stamp is shown, the job is successfully running on the server if it is listed
on this page.

The Scheduled Jobs view pertains to those users who have the ability to schedule batch

jobs, or jobs that run nightly, weekly, or monthly on a regularly scheduled basis. Users
who have these privileges will see their scheduled jobs listed under this view.

Canceling a Report

There are various reasons a report would need to be canceled.

» Report taking too long to run
» Report run in error and has not finished running

To cancel a report, an email request must be sent to NOAA Client Services Help Desk
(clientservices@noaa.gov). They will contact appropriate staff to cancel that report.
You should include in the email:

» User ID (ops$...)
» Date/Time Queued
» Job ID

» Job Name
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