
REZDESK Instructions 

For help or questions please email govrezprofiler@adtrav.com 

 

To create a profile please go to:  https://rezprofiler.adtrav.com 

 

First Time Users: 

 

 

 

 

 Step 1: Click on the “Create Your Travel Profile” tab.  
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Step 2: You will be prompted to enter your Company ID/Worldfile ID. The ID for NOAA is 
DOCNOA. 

 



 

 

Step 3: Complete all information for a new profile. A Company PIN will be requested. The 
pin will be 1111. 

 

 

 

 



 

 

Step 4: Click “continue” to fill out your travel preferences and contact information. Parts of 
the preferences and information are mandatory for travel. 

 

 

 

 

 

 

 



 

 

 

Step 4 (Continued): After completing each section of contact information and travel 
preferences, click the “next” button to continue. 

 



 

 

 

Step 4 (Continued): Birth date and gender are both required for travel. These fields are 
located in the TSA Secure Flight Requirements section.   

Continue to fill out contact and travel information. You will also be required to answer 
security questions for your account. 

 

 

 

 

 



NOTE: Travel Arrangers:  

The new RezDesk now requires travel arranger’s to have a profile filled out in RezDesk. 
Travel Arrangers will need to follow the same directions to create their profile as new 
users.  

 

 

 

 

Those wishing to add a travel arranger will now choose their travel arranger from a list of 
arranger’s on file.  

 

 



For Current Users:   

 

 

Username:  is your work email address or email address that you used to create your 
profile   

Password:  Chosen at time of creation 

 

 

 

 



 

 

If a user has forgotten their username they will need to click on “Forgot your username?” 
They will then be prompted to enter their primary email address. An email will arrive to 
them from the RezDesk system and will provide their user name. 

If a user has forgotten their password they will need to click on “Lost your password?”  
They will be asked to enter their user name and primary email address.  At this time most 
users’ username is their email address.  If so, the email address will be entered twice here.  
An email will arrive to them from the RezDesk system and they will follow the link in the 
email back to a screen where the password can be changed.  


