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TRANSIT BENEFIT PROGRAM BULLETIN
TRANServe ELECTRONIC FARE MEDIA – DEBIT CARD

Bulletin Number:
EFM-2011-5
Date:


September 26, 2011 

SUBJECT:
TRANServe Electronic Fare Media (EFM) Debit Card Roll-Out – National Capital Region (NCR) – Elimination of Paper Washington Metropolitan Area Transit Authority (WMATA) SmartBenefits® Vouchers
PURPOSE:  Notify Agency Points of Contact (POCs) that NCR participants currently using paper WMATA SmartBenefits® Vouchers will transition to the TRANServe debit card in order to receive the transit benefit.  This notification affects only those participants who use the paper WMATA SmartBenefits® Vouchers.  This serves as the first step to transition these participants from paper fare media to the TRANServe debit card.  

BACKGROUND:    WMATA is fully implementing a “purse” system auto load beginning December 1, 2011.  All participants must be converted to the new “purse” system.  As a result of the conversion, paper vouchers of any kind are no longer accepted by WMATA.  They have notified transit providers and transit authorities (VRE, MARC train service, and MTA) servicing the NCR that paper WMATA SmartBenefits® Vouchers will no longer be accepted for redemption after November 2011.     

Participants who use the paper WMATA SmartBenefits® Vouchers must transition to the debit card to receive their December benefit.  
ACTION ITEMS:    

Steps to transition and enroll to the debit card are as follows: 
1. Establish a tele-conference date with your Transit Benefit Manager (TBM) to review previously distributed information as it relates to transition and enrollment to the TRANServe debit card and its application to your Agency.  
2. Coordinate and review with your TBM to substantiate your participants who currently receive the paper WMATA SmartBenefits® Vouchers and who will transition to the debit card. 
3. Look for additional instructions from TRANServe about distribution and activation of the debit card and share it with your participants.
4. Discuss with your TBM enrollment timelines and funding dates associated with the debit card.  For participants to receive their December benefit they must be enrolled with TRANServe by October, 20, 2011.
INFORMATION:  If you have any questions or require further assistance, please contact your TBM.
