myServices eCC
Profile Management

Users will be prompted to complete their Traveler Profile
when first accessing the myServices eCC application.
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Once a user creates a
traveler profile, it will be
auto-populated in new eCC
requests so users will not
have to re-enter the same
information with every
eCC request.

Emergency Contact,
Passport, and Training
Information will
maintained in the Traveler
Profile instead of requiring
users to add to every eCC.

Email, First and Last
Name and other
Employment
Information will be
pre-populated from
the myServices user
account

The other required
fields will have to be

manually entered
Emergency Contacts
First Name FPhone
Last Name Email
Passports

* Passport Number

* Passport Type
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Training

FACT (CTe50) Completed

Training Exempt?

* Passport Country

HTS0S (HT401) Completed

=

ADD AND MANAGE PASSPORTSs =



